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Purchasing a Parking Permit with a Credit Card 
1. Go to Parking Account Portal from the main Parking & Transportation Services website: parking.arizona.edu 
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2. Log in with NetID 
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3. Scroll to bottom of page, and select “Get Permits” 
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4. Review product guidelines. Select “Next>>.” 
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5. From product selection page, select your preferred parking permit location. If it is not visible, it means it is not available. You may select a different 
location or check back on our website at a later time to see if the parking location becomes available. Please note that you may exchange your parking 
location in the future after October. Select “Next>>.” 
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6. Add vehicles to be associated with the parking permit. Select “Next>>.” To view how to add a vehicle after purchase, skip to page 14. 
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7. Review mailing address if applicable. Permit-by-License Plate locations will not receive a physical permit, license plates are parking permits. Select 
“Next>>.” 
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8. Select form of payment: Credit card, Bursar, or Payroll Deduction. If selecting Payroll Deduction, skip to page 12 for further explanation and review terms 
of payroll deduction. If purchasing with credit card, select provider, include an email and select “Continue.” 
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9. Enter relevant credit card information and wait for transaction. 
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10. Review Payment Receipt. Check UAZ email for confirmation email as well. 
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Purchasing a Parking Permit on Payroll Deduction 
1. Select “Payroll Deduction 18” to indicate purchasing by payroll deduction, then select “Continue.” 
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2. Review terms of payroll deduction, click “Agree.” Select “Pay Now.” 
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Adding a vehicle to existing parking permit 
If you have an existing permit and need to add another license plate to your account, follow the steps below. 
 

1. Once logged in to the Parking Account Portal, at the top of the menu, go to More, then Permits, then View Your Permits 
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2. Select the permit that is Active. If you have a parking permit for a garage location, the permit starting with “I” is your RFID unit used to raise the gate 
arms at entry and exit. 
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3. Scroll to the bottom of the page and click Add Vehicles to Permit 
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4. If you previously had vehicles associated with your account, you may add them back here, otherwise click Add New Vehicle. Note: if you need to 
permanently remove a vehicle from your account for reasons including but not limited to, no longer owning the vehicle or an extended rental, please 
email Customer Relations at PTS-ParkingInformation@email.arizona.edu. 
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5. Input relevant information to the new vehicle and click Next. 
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6. Finally, it will return you to the Permit Details page with a confirmation window at the time acknowledging your new vehicle is associated with the 
permit. 
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To disassociate a vehicle with your parking permit 
1. From the View Your Permits active web page, select Delete to the vehicle you wish to remove.  
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2. Select OK to confirm disassociation. Note: if you no longer own the vehicle, and wish to remove it from your account altogether, please email us at PTS-
ParkingInformation@email.arizona.edu. In the subject line, add “Remove vehicle from account” and provide the vehicle specs in the body of the 
message. Customer Relations will let you know when the vehicle is removed. 
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How to add waitlist request: Add/Edit Waitlists 
 

1. Once logged in to Parking Account Portal, go to Add/Edit Waitlists. If you log in and this button is not available, it means there are no open waitlists at 
that time. We recommend purchasing a permit under “Get Permits” then checking back anytime after October to see if your desired location opens up 
or the waitlist opens at that time. 

 

 



 

23 
 

Parking Account Portal Manual 
Last updated: 4/7/2021 

2. Review the terms of a waitlist and select “Next >>.” 
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3. Add vehicle if applicable, click “Next>>.” 
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4. Sign Up for waitlist by clicking [Add] in the desired location. 
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5.  Review your selections. Click Done. 
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